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1. vim9n5ruun-151iv5n151.15t,4f-rtru 

1)1LetiL11,1cvn.:1-Julnutoli,viT9o,1-15-,uunnwilliltill-ructiinnAlriuLLaz;fiti Liat-r1V66uu 

rmlicuinnTU5vo-rtnhieramtrmi'uunnnly-mVctinLS'al 	 @r,an 
91 

~Jen51J1J5n 15 t1J lt0 

2) E1f15L'Punn5(siwiluln9AEltiuglAnn55-nd 	 Iptonn5n5rtrr1drtruirr15Yi 

coanf-rnnowlfTi-nn-roni56-11 	 avilhiSIEnfiu vinialiX1J5volruannwi'uuinilA 

aL'o-p-) 52G1652 w Noolo-) vdu ItiCi5u4-m@utmavi slcuEl/hoLvSagnuazwilwrnrInq 

3) ?ki,aiaMei-ruyron-151.1-1Lvmluldianwmonmu,atni5Aaan5Li-ariVilun-15Yuin-i5 

ea 	 v 

1.15:111T1a1,41,6'@nVuouunn5uuinwrALinintalifiufl-rw'i@lnn 11@1V11.121 blE111`1Lwilulafi 

alTE.11miLii-a1 ai 1,66u m - Government illIct'ircu5nnulvI5FTIAnfiLflut.n7l :1711 1ii@ljali-namot 

1J5ni5t11 thl'Arl%1,4 ai5 /1-nf1EJ3551nr-li ilavni5Lnt4m 5'1RTiihr4a mionn5AovioLLatal 

gimp 111-gmr,inti?Tlnivilwtinti@m..aall S.11,16fct.1 

4)?ilLail.iWillil'unalmunflil (Web Portal) vtlaAtPtiourwmluin'15n-IMITtlniJ52.Anvi 

/i-n015 

@lf1M-114: 61111J5rAittia'llrl5P1,41'1F,91A 

5) onw,hiqw.niyanmrun-ill'iu'innth:-Anin.rifitm-nlAalAtil'Ficint,vi-i-ilvano ?i-J1,15T on-) es 

11-1114f115617111TW'IlLalaMtAllf1-151.15trl@U5 FiTillti5L'INWILWtfl'I 1,141i1VW1-313-1011r15t1111 

lotrifrum-D.riitolau 115tr1155n5Lu21onu 	nonno FLQ 5v 6i1E111 

iilvntiql.la5miann5livin-mJ52,-rmus6@lvti-)81-ru 2@55E 61Nolin151.11Yf11-11d6f1(9192'11,1 

fld@li-ALa:1,4@vi@nn5LoiliYctmlthtLvio 

6) a'lL031.11iiln-15-1iitowuni5u1.15tri1.4pt-u31ir12Jiv15lito-r15liu5ni7 (Service Level 

Agreement) Li/Th.4[1-16'1 '4111Auri-i5rinvnaLl@t11,1ilunn5livinnTmlvithul-nnoli'l 

1J5vritu lounn5fTivitio5L4unn5l1Rcu5ni 671M5@uflajin-In'-ivrimA'n'H.o.42; 9-mar-q4, 

TalfrimommtiAnnliiicu'inniliLthAtivriaAfinviuo 

7) ?ilLaiLli,filf1151141.1trIli5talISMIArd@lTnfUtAin5g-inM10ouliort.Nnfi.imt15:-,41 

1J5v~J5~f1a~15~J75~5~J Jul ImoLucoantnn5lith•L'IrittNniCimninivinnio (Smart Card) visa 

ovii5r,i-g-3115ruitti 13 `06n 

sitAlumstlsztilufrrartivtoltlunlsirivinlvuolnl4nisuirns6lusiltinkiiirm 611,1-qmnii4 	 IT14111U14 2566 
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2. wilmiilival5luni5TAVin-i7iiith.ao  

1) ?iltaiLliviti-lolmwdolilvlinwifTuLUSuun5tou-yuvir6 

TA161alo 

lof-nalithruntthie66-1Llunn)11TutlIllwot-niAnn5uin-i5loomminqu 

2) eilteiLliwa--Julitemliviniununiuin-m_JT:,-,/yilssuloon4-11,vunn*liuuinn 

LianT9Innqwfim 

n-iu3n151,kt_1-116.11 	 w 

fmulni5 Lonimag-I52am-ymiilvi@l@lrilLm1tcv7m1 lvt_liwutiin Liialiiii111115tFil4pnvi 

Liar,LeAutLy6Nan- fiT-J1.1)11.1)°,_-,/n/rolyru 

liouinthrlinvuilvluLSFI (Institute for Citizen - Centered Service Excellence) 1,13@in 

VI:hill,tif115?1-159T11.1ARAU 	 '6'0V12,1 Lau@aut n151.15i1i516banTarulqw,frnInn5 

vinnTU5vntuariei71,45-ranwinl 

3. thrtn7r,truni7finiI611@i@ltiErw,LanifilvkiiiiiwnliCii@oimit@lthzttritu 

1) dli,ailil'hi-)115-rtin-mln-i7iianil5vuunonwnialLinulazquilvkivin-rangaoi'@ct.4 

Tml5r,rm..1@6-11@iWlIouLiTuni5GnmillIn 1Jn-1552u5-nwtA'ntnaeguan5:,t7lun-15 

6in-ITii@5o1Ciotill,f2115:iFran-nivihanmyru vlacuerualvitIvhlii erarm'Aovruni'@li@1L1Eru 

1911LwiloCiatiu,adiulm@lmitiuni 

2) 21li4ni,nami wu-nirmuatnalnn-mi-Km4S@LriEntriLijmhtv-roculATufl-raillaounu 

cfio1NirAvr1155wnFiviu1J€UoAcu 

IJI7g1ditiflIa1 

Aday , L.N., & Andersen, R. (1978). "Theoretical and Methodelogical Issues in 

Socialogical Studies of Consumer Satisfaction with Medical Care," Social Science 

and Medicine 12 : 28. 

1-117.611JEJ1DITA: 2543 fl-nlifilvi@I,Vi>unilliintmalmp-N-156151CiotaianAntl-414 

nuernimintntirIM'auLgo. 1r5tm-rilwugm5Fintynan1iap91G1 

11141118`1A'ElfilWlildlin115K1 

simunmhztihan-noloiololufmirivinisim4o4Aistrimuiluihunaimu ifitnorrnill 	 fiumuu 2566 
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9iATu: 2544 nn5mtv)EumflvIZ-rttck@l4f-minR5@lei-nhltiwAvni StAIA 20 

n5nTw11.1 2564 inn http://www.local.moi.go.th/webst/botfam1.htm   

1.1101 fiuvrom eiviLl=13ElcuLi'Env-In 211a 's6w2411..aa, 	-n-y6o LLat 	's i.gylvia: 2551 

atN.Loviadt'ml E`t.N. 

cANI-41an 5-iulTtiAbLavi RDG5040021 	 TRF Policy 

Brief 	1 6_7'01 6/2553 

ItT/ITA's: 2559 12•11.iiilri@lwi@cufr1coini5u5nn Lot n-155ouinvanwdril?ileo\ 

vi@flyaiiingLunn5livinn5Talthvonvuluvoinvoirmwrum. Tuf/ihrklja 21 iloRD 

2563 	Vivin http://dspace.bu.ac.th/.  
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till 3 

wan-m15allufil-nrO.rw3'h 

n -151Eimi'ldillvicohtalge 1) Aagn1115:,41J -yaifilcrialwbolesp'tuinnIfirii@n11 

Wuini5Anetiu(1uun-iiticuinn 	 66azrueit-incui7i66a:,' 

Slgiu-mm-morhnn 2) AoslinilnTi-Siu -raiiilliNgwd@leP'utin-m%iiikni51,1"i'ouinn5inaunvrail- t..4 

Vilrm@i'uvin-15 3) Likgnt4AtpovnuatiieLau@Laajtnrivn-15liodinn5 LLat,11-iwani5FInct4ncilkfiu 

iintau@wan-15-1Lmir,v1vraliofithz,- g al 

@@fiLtlu 3 vi@ti 

outiii 1 wan-nlvmalgRoafrrunimatialjavi-Athi@lejmuuLrutdoutrm 

1.1 VI 2 Nan-15-16f15-1:.;vf5tkufl -miilmlwd@lesli'luinnww-i@nnliulni5vrial 

ivni1J5v,a14 

1@t n71 3 ifoLatioutitluni7litiin-i -ing-milydaluCiJo 

Lii@livgt,11-vinritroNiVitilJTailg uoz-,T@Inwrstion -15,AnwNvihz,nuuAwth.laiuulti 

nwinunl5iin1°}i66mancti1`151l1iVatinn5 i-wil5dlnu ifIlWjTUTAILt.i1.1718111/ (91514 

4110 @1J971 1 n15PnwiTlfmnai5 LanAo viErquat 2nanTifi' Lriznialriunn7vhlitenal 

fluEiuinnumuvronefi 1 ( One Stop Service) nu2(1lualivu5n-151/Lni1u 

41.1viatiY1 2 ni5FintIlLiillfh'INif115 olunlwilmcu5-amii@vi-mniwT-m@i@kiaLif@lA'11 

LiiginnwlwAan;iowI tunlvin-iTuinn5 nnw1-15-3@:',@lilftrt4nailFaumwiw]Ttimpesjilicu'innwi-m 

LL1J1J2ioutluilUovh41.1 	 nnwiHILLouua@utrial 

ni5co51aa1JLar1Ja@uo-1.1 aliJumnAloim 5-nAni5fmniumuauutrai 
„ 

TI.JVI@UVI 3 n -151JViilmiailkmn-15alylctal II-uvuta@uniLgon-unOml-roantivi 

4LSanv.Junq;ahaEin5 umm-awouF-a-an-jn@lriouii-wLimAaajaLinOz;uuninhtmw 

7 -inuuninl5.f.talufrnmloioltluni51yTtrimvuole4fin15v5r152i-naimmainiu 4-mnonLii5 	 riutntm 2566 
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3.1 410k.1841.1.59146801`vraluliti 

@l4m5uivi-15 -J1dtinuaLai8n1J gnuloanill 

'lciATo1111E1111Alj 14'1lcifILV11@ 1i5n.11tIA 25 Filaaim 

mnnmaiovio 

	

6'ovi@f11J 	4TuaiinuSJ 61631@66a,1u6 G11 

	

Fiovi@riu 	i11Jali@LLf1C1 

	

alovio(icu 	vi'ruaag,'LLILIA`O@ 411uaatLii1U 

	

cificain-Twin aiovi@fiu 	iiva61611.1 gTuotiatei 

6-up@atoll 

179.48 vm11illaam5 ViEli5:11.1'1fli 112,117.18 	frtilki:C1'11.S1Dr.bilunwnin5@l4-11.n1J 10 

ilfli'T:i@trtklkil 1,205 	 66atilihnInn5 3,240 H1.1 Ci111.11 : i@ljaiTurvmlolgfri5u1v-15ebu 

inuaaieru) 

9117141 1 4-11n9A1.lutinI66ar,inaufii%65ou : 4-Ittunoiaroaptatanqililittiamol 

MO Vit 	Mi ld illnlifli113014 
im.yruthrmin 5 

/11E1 14614 1111 

1 `6'11.1111:11111.1 75 96 95 191 

2 17111@l10@1 182 251 232 483 

3 1711d1166aJ4 58 81 73 154 

4 iintn_l'illiai 191 280 293 573 

5 l'infaivIal 68 98 80 178 

6 tinuVaTU 125 233 194 427 

7 iicruviwA'1111@ti 44 63 60 123 

8 17-1d521,1,i1 198 240 262 502 

9 17-1d1d1ij 182 223 223 446 

10 i'l-n.rvilErn 82 78 85 163 

528.1 1,205 1,643 1,597 3,240 

iihei-rumnLvicunLahrii@lthtv-m59-i@iruiltl5tant-u 

18.22 fl1,1 	finyilrilaann 

an-ro,FiTttsNlouvi-Athooi-ruallaimu thrtr-Imthr,11@UM:illAl friT,f-rtIm alviuvinivrtlm 
4.• 	4/ 

YTA le4 27,019.14 lA Awn-tlytivifig'qinj Ldu n5a-,Lciluki 4112 amaLuai' o@nifinnu 4,-ro21r1d 6-au/in 

5 -w4TuninhnliwrianrilmblalunisliiVirristzooliininirmriaufinintuiffiu 	 f19401014 2566 
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e6Sal counoll 0A2£J1dnin 	 qn lri cdanqn 

101 aaL-•@niicininnq2animn553.111,wi'hima oitd nmahVNhNavnlnl5Lnw25 o@mrino -3o cotinwyru 

e7-ro@mniAjEJ117-itrunc,i fl'15 innA'28Q-11J 	ilafro,Adtri7;-n.,avitglu 

f,31,/n@Ouvorthal-rt., ii@y;anFTEA1417;5-Annirlytn ilclonkInouilalij- iAlli,A'aLaienu 

aatLart111,61RYTU 

wrILLutiA"-15-Atrrunnt15:Arrocuii@tjliaiiSiT,Lowl@l4nnTulv15 .-rugivaLaiam Um-n.1 

4,  

mlau 357 /p-lo-anw4nLiunyloarA,@801.0 OITA 

V11111 i 2 imni.platimar.toleplatniutivunni : 491,61,4119193.114t11791.64091410y: 

aji2j-ila 

141,iii 1 l'inaLli/rru 

viacvl 2 l_inualia@l 

vikivi 3 l'imuLtail 

vikicrt 4 17- ..a.hlaili 

majil 5 1:-matliqal 

vikoti 6 l'iTop.m- u 

7 1T-11.,ilw2IlJ1.108 

viajil 8 1711,1i-aLgii 

*719 i'J'-yuvirj 

ctiajm 10. 

521 

11,421,4 (n) iouat 

22 6.16 

54 15.13 

16 4.48 

62 17.37 

18 5.04 

47 13.17 

13 3.64 

57 15.97 

49 13.73 

19 5.32 

357 100.00 

'Invy15-1111 2 olemyiniiakin@l(fmouumuauuniLinainwann,h)cniiimFTuaj 1Nr1J-i-491@ti 

Luluauut-raid-rulvtilmFTualluvaji)' 4 Al@Aovift.Aula 17.37 611@1fP@1J661Juaoutyan&vmm 510 J1 

g@espl@uurtia@uoluffi@l?To@yluvikil7i 8 Aokui@uaz; 15.97 LLM3PIMA6UTRIMRY11.111@tfrilq0@'1FTEJ6Ej 

%mg; 7 Flovi.lcLi@Em 3.64 /1@le,ialocuLaruavutrarAmo 1KnuLLA'.-Ailnues:ivouLaruautin-awai 

vajoii- iN wntirumatlfill 

510,nun-151finfiutynuccool%lunill'hinistalolfirrovirmrhuihmtaiff-ru 4-unarrnill ;311iF11.4F141119j 	 fTlit11014 2566 



NjU 
	

36 

3 491..iluiati@uartiolqntniucuaoliniai : 4-1in.Anni8Jiitraufi55N15lm5ni5661 

4-1t12tin545tti5rr17o-1@I.1 (Au) 

1:19E1n- 1 3 j1 145 40.62 

4- 6 A 81 22.69 

L'inn--jn 6X155 131 36.69 

5-0.1 357 100.00 

3 LfialLFyinlrilmjnalepuuLartmEcaraiinLrunvilAiLnuflivii-15utinnwiacil 

1:1@tin- n 3 	(i@oar, 40.62 Ii@lqvintLaruelacutrm 

cbcom) 5@l011.11g@ 1.1-innn 6 A vie(' (i'auaz-, 36.69 T010@t1LIMUOUUf111411111.10) LLa. 4 - 6 A 

(i'atiat 22.69 1_21f:01@ULL'Ulidalf1'IlAIVM) 

oi591i1 4 4-rintitiari@satt@lc;ivioviltru@tgriu : ilumnonarthAnailuniwil-Cituini5 

4-n12t1 (ru) 

8.30 - 12.00 u. 251 70.31 

13.00 - 16.30 U. 91 25.49 

15 4.20 

511.1 357 100.00 

-in91-15-110171 4 Si@ILH5-1:1;iiimpli@l,,Inuauveiocut-r13.14-ILLunmwd-alLw-ICALiiiuVin-159i@il 

yrtyinssintwucuaminnLd-nilvitli,LniVuin-ilcoh1L-Ja -i 8.30 - 12.00 cu. (i'ain 70.31 1104MMJ 

1.6tyu2t@ut-ran7imm) 5@laningiEePuuLaruauucrilani'vuin-151tehmai 13.00 - 16.30 LI. (i@um; 

25.49 li@lq@l_11,61.11JOUUt11111(11,11.M) aavd-Ana-i eu@nnanYmn-15 IA@ li-Ana-rViwtinl-ronichrinn 

(i'@oat 4.20 1.1@lrsim@uumUa@titT11411,11.10) 

5 inautiarioummolqmotmulMOtlfl'11.1 : 

LINO (fiu) iouaz1 

1.11E1 217 60.78 

m6:1 140 39.22 

5281 357 100.00 

5103mn-rahniluillmil4vialalurrisirtifin-ivololfit-nlviiiisd'ausimatairnii 	 ;111-iiviAtillI991 	 fit-0110u 2566 



MU 	 37 

inv1-15-1101 5 SiolvITrnjiii@letolqmuLLuta@uniaAnuoanvraivivi w1A-1qvi@cuucuimiatio1l.1 

M..d1ViElj1A1.111(IFIT`IEJ (i'aiat 60.78 TaezTvlautvutei@cuonloh‘vaa) aatvvoicku21 (i'a8a.,' 39.22 T01 

j i@cuixtrua@ut-rartfivam) 

0-1111171 6 iTuquiLaziouartiolCiovuulytmovniai : 4111,1111P111.10A11 

lulu (fit) i@oar, 

L111_0111 236 66.11 

5`U -111/17111 102 28.57 

AIT'lEniElEj@ 8 2.24 

1,'-rti@lp,IN / e,,:f:UTtnaunn 3 0.84 

Si  6 1.68 

i'u5-mn-1 / voInllutlaivik 2 0.56 

ini@ifru / Lail!frili 0 0 

357 100.00 

6 Li.7@iLM1:iiiki@apli@lqviouLuruam.gra.14-muno-mavivoi vilnHelvl@u 

u>comu1Jt1'aghttivmjii@-Iiimnwin5 (iotiat 66.11 T@M,IV1VU6L'U'UO@IJCI111`AVII.M) . @1a12,11g@@T-81A1 

(i'atiaz,' 28.57 T@IC:1:VHULLuuelautraiilvam) 

0'171117; 7 iiinuLtariouar,w1(,10 1M11111tmetiniai : 

i-nn 	(flu) imar, 

0i82-177Eiligni0n1A.; 227 63.59 

l'isualnylmauh 97 27.17 

fisnizifict4wwdanu vii@ll-ro. 22 6.16 

Urtfitlt-lp vtl@ tha. 4 1.12 

IliQtvivl'i 'di@ 2{Sfij1 7 1.96 

1111 357 100.00 

-If-ivi-15-11171 7 Lii@-ILm1L'viimeli@lk;'m@uiltruavutraAnAlnwant kunn5Oinwi oviu- -1qmau 

acuouaautraJa'niivrtan-nitinblaE,J,;11,15tkuvhn-ininmignwiviatuil'u (iena:', 63.59 `71@Je,Isqui 

LLIAMIMitrITI;TIVILVI) ni5Fin14-1@y:11,15tPUIMFAIfini.4WMA1.4 (i'@oat 27.17 2J@If,:10@uacucua@uonL 

In 7 ittnml 	 Oluiavn9i4 Cortipaollmi 
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imuo) LLatnnFincticuli5001n14-Imavtinu vi@ 	(i'@E= 6.16 1@1N@cutoicumnioni 

iilvtuo) vainPu 

8 4-nnuilatioentnauutruaoutyni : 411,1,1.1f10111Y1U1,41,Q61Eni@Lkl.1 

Tiu1,41,QSEtviaiiou i-1. , 	((l) 5ouar, 

cAin-in 5,000 unmc§faiSi@ou 52 14.57 

5,000 - 9,999 cuamnothu 275 77.03 

10,000 - 19,999 tivviv,ku 26 7.28 

20,000 - 29,999 v114@ISI8A 3 0.84 

30,000 unviviaLhirtulli 0.28 

5111 357 100.00 

wIn91-15-1117i 8 LilalLmizligme.6@lqviauLuruaacut-nu4-ILL'unvilmi-J,n@l5-181A'LQ`6'on@ai@u 

INUi'l c,:11@tiLLIJIJ8@titl'llghl..111/1015'101.91 5,000 - 9,999 tr1110'@tg@t1 (i'@naz-, 77.03 .ii@lq00,u 

Lotua@unnlycilovuo) 5.1€JU1 	5,000 u-rvivi@Lku (i'@EJ:,' 14.57 Il@IVPI@1JL11JIAMJC-11.41141.10) 

LLdt2,151EM 10,000 - 19,999 unmviaLku (i@oa:,' 7.28 .1i@lqm@u66Uuaa61'lar&vaio) V1'11.16'1PU 

on5i4ii 9 iiu-autatiouarvoleplotatuuout-nal : v7 1669df1~1181s~f19~Elddi 29d519d9/1 6R1159J9JSf1 l5 

61112in.Ar,dluyiuciviii5utini5 4itrau (nu) 

1.  IniA-rtnnulkmionii; 230 64.43 

2.  yriATulusn 182 50.98 

3.  51IATI..i6noriw115 m_i5569'1ien5naliiEJ 145 40.62 

4.  1-11A-luct'AinAmonuaaa'iani5A'InL 217 60.78 

cRinfivrinA 9 LijoiLn5itct)iiiokim@lespl@ouLaua@utralAfibA-u -noluor;ieucdinnwi6cll 

41e,,i -i@cuLL.cuteiwuonLanu -iwi,SennuUl.nnn--1 1 	lAtA-lePlocuumua@cut-raRi-naveucuinn 

3 '`[.0i'LJ6iEJlif12..1f11111:10t1 GlSia 61-1Pu11 1 111Antmulhl@nl14 iTuTu 230 nu (iauat 64.43 
41 	9 

'7_1@leY l z c3`ULL11110@cUfl'11,JVI114110) eJUOU 	2 1-ru V1 	a-111i(91/u -luvuLLataiWinnwi'lnu 4itrru 217 1114 

(i'@not 60.78 ta4nau66ciu2{atn1'12Jvi5v2m) LLat&ihii 3 5'19.dt1-1..11Fi51 it 15~1e7e~1d€U 1~11J~fts~5fie~s~5 l5 

in au 182 RU (5@naz,' 50.98 lialqffl@liwtyuaocuollAmo) 17r12J6'1A"u 

innumliFitkrmfmniihrialOunlsiliult-11591oliNfin -n-uirnstiiuiluoLairnv Olurovnill 94rt-T9CiE141)41.1 	 filuntru 2566 
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3.2 fiT1111111101,VVOTthr,661661.14711160n171124Vin-17 

vv1711171 10 (Y16QAIE166atd-JIA6i1E111,thallVIV11A fallrit11116h/10.9t15nTtri.ritliiViDfliihrillif111 : 

i'11dfl5tI21411956Lat 41.0101.11115114131M 

wraril.rwo'keinin7nnunq5 

i6an1et.mouniiMuin95 
SD 

T,101"1_1 

wrailvieh 

1. R -11.rifoRciaT@ILLNI.Oluamiitivlacunili)fu'ini5 4.47 0.62 3.1flriiiql 

2. rynliuln-i%citintucuLotAmocu 4.55 0.53 5,1-141qp 

3. R-minviirrItAitivinn-illYruinnuviatiii.m@ti 4.56 0.51 1.rinilq) 

4. RTILaff,mmwal-aluniliuln-15 4.65 0.49 Lnalepi 

5. n-16i1Jn-1 -1-̀a.i6nkuriutri461 4.68 0.49 liiniiqo 

6. ilf:ri.alcuinii-aliumudALM 	(one stop service) 4.53 0.52 5..iin1ilq1 
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M111111161g@k114111511-11f1151i1ii11.15 
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3. c1.i.g-i-rwilm:1°l2illivaill'EptalvA9166Anvi@C.,inii 4.52 0.52 3.1-111iiql 
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WIFI Twneutiirm 
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5tA'1.1 
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